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POCCUNUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPSAOKE PACCMOTPEHUA OBPALLEEHUIA
rPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHar
"ocypapcTtBeHHoun [lymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIoLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
ot 27.07.2010 N 227-®3, ot 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTtaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero ®enepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM PErynupyloTcsl MpaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckon ®depepaumu (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuickon ®egepauun npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBneHus,
a Takke yCTaHaBNMBAaETCA NOPSAOK pacCMOTPeHUs obpalleHnii rpaxkaaH rocyaapCTBeHHbIMW OpraHamu, opraHamm
MECTHOro camoyrnpasneHuns N AOSMKHOCTHLIMU NINLIaMU.

2. YcTaHOBneHHbIN HactoawmMm ®depepanbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcsd Ha Bce 00palleHus rpaxgaH, 3a WCKYeHvem obpalleHun, KoTopble noanexar
paccMOTPEHNO B MNOpAAKe, YCTAaHOBMEHHOM  defepanbHbIMU - KOHCTUTYLMOHHLIMW — 3aKOHaMU M UHBIMM
deaepanbHbIMU 3aKOHaAMMU.

3. YcTtaHoBneHHbIn HacToswmMm PegepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpakaaH u nuu
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIyvaeB, YCTaHOBMEHHbIX MeXAyHapoAHbIM JoroBopom Poccuickon
degepaumun nnu dpegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBEHHbIMW  OpraHamu, opraHamv  MECTHOrO  CamoyrnpasBfeHMs W JOJDKHOCTHbIMW - nvuamu
pacrnpocTpaHAeTcss Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHBIMU
nuuamm obpalleHnin obbeanMHeHU rpaxaaH, B TOM 4YuCne IpUMaONYECKUX NUL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTpeHueM obpalleHui rpaxaaH, oObeauHEeHWN rpaxaaH, B TOM Yuche HPUAMYECKMX Nuu,
OCYLLECTBAAIOWNMN NYONMYHO 3HauYMMble (PYHKUMW TrOCyAapCTBEHHbIMU U MYHULUMNANbHLIMU Y4pEXaAeHUsaMHU,
WHBIMW OPraHn3auusaMn U X JOSMPKHOCTHBIMU NLaMMU.

(vacTb 4 BBegeHa depepanbHbiM 3akoHoM oT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxdaHe MMeloT NpaBo 06pallaThCa NMUMYHO, a Takke HanpaBnATb WHOWBUMAYANbHBLIE U KOMMEKTUBHbIE
obpalleHus, BkNoyas obpalleHus o6beanHeHWn rpaxaaH, B TOM Yucrie HopUaMYeckux Nul, B rocyaapcTBEHHbIe
opraHbl, opraHbl MECTHOTO CaMOyMnpaBfeHNs U UX OOMMKHOCTHLIM NLUaM, B rocydapCTBEHHble M MyHUUMNAanbHble
yUpexaeHUsl U UHble OpraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLIECTBIEHNe NYGNMYHO 3HAYMMbIX (OYHKLUWIA, U KX
OOMKHOCTHBIM NULLaM.
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(vacTb 1 B peq. PepepansHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHE rpaxaaHamu
npaea Ha obpalleHne He JOMKHO HapyLLaTb NpaBa 1 cBoboabl Apyrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTBnsieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBSI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnit rpaxkaaH

1. MNMpaBOOTHOLIEHNS, CBSI3aHHbIE C PACcCMOTPEHMEM oObpalleHuid rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depgepaumn, MexgyHapoaHbiMum  goroBopamum  Poccuinickon  ®epepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHBLIMM 3aKOHaMu, HacToswmnm PefepanbHbIM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOMNOXeHWsi, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrne yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JONOMHAOLMNE rapaHTUK, YCTaHOBMNEHHbIe HacToawmnMm PeaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YOTCA CreayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHue rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBneHust UNn OOSMKHOCTHOMY Ny B MUCbMEHHOW dopme unM B ¢opmMe SMeKTPOHHOro
JOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHune rpakgaHuHa B rocyqapCTBEHHbIN
opraH, opraH MECTHOro camoyrnpaBneHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHZauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM MHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, OESATENbHOCTU rOCY4apPCTBEHHbLIX OpPraHOB M OpraHOB MECTHOTO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YIYYLLEeHNO coLmaribHO-3KOHOMUYECKON U UHBIX cdep OeATEeNbHOCTU rocyaapcTea u
oblecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n csoboj
U KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nnbo coobLueHne 0 HapyLLeHN 3aKOHOB U MHbIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO camoynpaBfieHus
OOMKHOCTHBIX NL, NGB0 KpUTKKa AESTENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpgaHwHa O BOCCTAHOBMEHWM UMW 3alUMTE €ro HapyLUeHHbIX npae, cBob6oa mnu
3aKOHHbIX MHTEPECOB NGO Npas, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYIUX NNULL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONIHOMOYMIO
ocylecTBrsowee OYHKUMN NpeacTaBuTeNs Brnactv Nubo BbIMOMHSOWEe OpraHU3aumoHHO-pacnopsamTerbHble,
agMUHUCTPATUBHO-X03SANCTBEHHbIE (DYHKLIMM B rOCY4apCTBEHHOM OpraHe U opraHe MeCcTHOrO CaMoynpaBreHusl.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccMmoTpeHun obpalleHnsi rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO CaMOyrnpaBneHus unu
OOJDKHOCTHBIM NTMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumansl nubo obpawiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIe B SNEKTPOHHOM DOpPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U MaTepuanamu, KacarLmMM1Mcs paccCMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparmBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNULL U eCINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTcsi CBeAEHWs, COCTaBMsOWME rOCYAAPCTBEHHYIO UITM MHYK0 OXpaHsieMyk dedeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
cny4aeB, YykasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O Mepeagpecaumm
NMMCbMEHHOrO 0bpaLlLeHnst B TOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBfeHus UNn OOIMKHOCTHOMY NnuLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLEeHNIO peLleHne Unn Ha aencTeue (6e3nencTBue) B CBA3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuinckon ®egepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPeHNst obpalleHus.
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CtaTtbs 6. NapaHTMn 6e3o0nacHOCTU rpaxkaaHnHa B CBA3W C ero obpalleHnem

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOynpaBeHnss UNM K AOMHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
AOIMKHOCTHOTO Nvua Nubo B LeNsiX BOCCTAHOBIIEHUSI UINU 3alLMTbl CBOMX MpaB, CBOGOA U 3aKOHHbIX MHTEPECOB
nnbo npa., cBO6OA U 3aKOHHbLIX MHTEPECOB APYrUX NNL.

2. MNpwn paccMoTpeHun obpalleHns He JoMycKaeTcs pasrialeHne CBeAeHWI, CoaepKallmnxcs B obpaLleHuu,
a Takke CBeOEeHWI, KacaloLMXCsl YacTHOW XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He aABnsieTcs pasrnaweHuem
CBedEHWI, cofepallnxca B obpalleHun, HamnpaBrieHne MUCbMEHHOro obpallieHusi B rocyOdapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpaBfeHuss WM OOPKHOCTHOMY IWUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLueHue
NOCTaBMEeHHbIX B 06palLleH BONPOCOB.

CraTbs 7. TpeboBaHMsA K TMCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 00paLleHnn B 06513aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOBaHue
rocyfapCTBEHHOrO opraHa WNu opraHa MEeCTHOro CcamMoOynpaBfeHWsi, B KOTOpPble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [AOMMKHOCTHOrO nuua, nmMbo [OIMKHOCTb
COOTBETCTBYHLLENO Nnua, a Takke cBoM hamununio, UM, OTYECTBO (MocregHee - Npy Hanu4mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBneHbl OTBET, YBEAOMSIEHME O MNepeagpecauun obpalleHusi, usnaraeT cyTb
NpeanoXeHusl, 3asiBNeHNst UK anoobl, CTAaBUT JNINYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxoguMmocTn B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 X KOMuu.

3. Ob6paweHne, nocTynuBllee B T[OCYOapCTBEHHbIA OpraH, OpraH MeCTHOro CamoynpaBreHus wnu
OOJDKHOCTHOMY NuLy B DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAaHOBNEHHOM
HacToAwmMm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MNOpPSAKEe yKasbiBaeT CBOU
hamunumio, UMs, OTY4ECTBO (NocreaHee - Npu Hanmuuun), agpec SMNEeKTPOHHOW MOYThl, eCnv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOrO AOKYMEHTA, M MOYTOBbIA agpec, ecnv OTBeT AOMKeH OblTb HampaeneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MPUNOXKWUTb K Takomy obpalleHutio HeobOXxooumble LOKYMEHTbl U
mMatepuanbsl B 3MEKTPOHHON ¢hopMe nubO HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
NMCbMEHHOM copme.

(vacTb 3 B peq. ®PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 8. HanpaBneHue 1 permctpauus nMCbMeHHOro obpalleHus

1. MpaxgaHuH HanpaBnseT NMcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY NMUY, B KOMMETEHUMIO KOTOPbLIX BXOAUT peLleHune
nocTaBreHHbIX B 06palLleHn BOMpPOCOB.

2. TNucbmeHHoe obpalleHve noanexut obasaTenbHOW perncrpaumm B TeYeHue Tpex AHEeW C MOMEHTa
MOCTYNSIEHNS B rOCYAapPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U SOSMKHOCTHOMY Nuuy.

3. NMucbMeHHoe obpalleHne, cogepkallee BOMpOoChl, peLleHne KOTOPbIX He BXOOMT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro0 opraHa, opraHa MeCTHOro camMoOyrnpaBneHWs WnM [OIPKHOCTHOro nwuua, HanpasnseTcs B
TeYeHVe ceMu AHeW CO OHA perncrpaumv B COOTBETCTBYIOLLUMA OpraH UNM COOTBETCTBYIOLLEMY OOIDKHOCTHOMY
N1y, B KOMMETEHUMIO KOTOPbIX BXOAWT PELUEHME MOCTaBIMEHHbIX B OOpalleHuM BOMPOCOB, C YBEAOMIIEHVEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMIOYEHMEM CrnyYasi, YyKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PefepanbHOro 3akoHa.

3.1. TlucemeHHoe obpalleHne, cogepxawee wHPOPMauUMio O dakTtax BO3MOXHbIX HapyLUEeHUn
3akoHogartenbcTBa Poccuinckon denepaumm B cdhepe mMurpaumm, HanpaBnseTcs B TEYEHWe MNSATM OHEW CO OHSA
perncTpaumm B TeppuTopuarnbHbIi OpraH denepanbHOro opraHa WMCMNONMHUTENBbHOM BRacTW, OCYLLECTBIISIOLLEro
npaBonpuMeHnTenbHble YHKLNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHMo rocy4apCTBEHHbIX YCNnyr B cdepe
Murpauumn, M BbICLUEMY [AOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBoouTemno BbICLUEro
WCMNONMHUTENBLHOrO OpraHa rocygapCTBEHHOM Bnactu cybobekta Poccuiickon ®depepaunn) ¢ yBEOOMIEHUEM
rpaxgaHuHa, HanpasuBlero obpalleHve, O nepeagpecauun ero obpalleHusi, 3a MUCKIIOYEHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdwero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akOHOM OT 24.11.2014 N 357-03)
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4. B cnyyae, ecnv peLueHne nocTaBneHHbIX B MMCbMEHHOM ObpaLleHun BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO0 CaMOYMNpPaBfeHWs WU OOIMKHOCTHLIX ML, KOMNWs
obpalleHnss B Te4YeHne CeMu OHEeW CO OHSA perncrpauumn HanpaBnseTcs B COOTBETCTBYHLUME rocyfapCTBEHHbIE
opraHbl, OpraHbl MECTHOIO camoynpaBneHns UM COOTBETCTBYIOLLMM SOMKHOCTHBIM NMLIaM.

5. [ocynapCTBEHHbIN opraH, opraH MECTHOrO camoyrnpasfeHus Unn AOMKHOCTHOE NULO NPW HanpasneHun
MUCbMEHHOro 06paLleHnss Ha paccMOTPeHVe B APYron rocyAapCTBEHHbIVW OpraH, OpraH MeCTHOro camoynpaBeHuns
WM MHOMY AOSMKHOCTHOMY NULY MOXeT B Cnyvyae HeoOXOAMMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIMKHOCTHOIO Nyua AOKYMEHTbI U MaTepuarbl O pesynbTaTax pacCMOTPEHUst MMCbMEHHOro obpaLleHus.

6. 3anpelwjaetca HanpaenATb xanoby Ha pacCMOTpeHWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unun 4OMKHOCTHOMY Nuuy, pelleHne unun gencrene (besgencTeme) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbild 6 HacToslwen cTaTby,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha pacCMOTPEeHWEe B rOCy4apCTBEHHbIN oOpraH, opraH MeCTHOro
caMoynpasrieHnss Wnuv OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MOCTaBfEHHbIX B
obpalleHnn BOMpocos, xanoba BO3BpallaeTCs rpaxaaHuHy C pasbsiCHeHMeM ero npaea obxanosaTtb
COOTBETCTBYIOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBMEHHOM NOPSIAKE B CYA.

CraTbsa 9. OBa3aTenbHOCTb NPUHATUS 0BpaLLEHNSt K paCCMOTPEHMUIO

1. OGpalleHre, MNOCTYNUBLLEE B TOCYOAPCTBEHHbIA OpraH, oOpraH MECTHOIO CcaMoynpaBfieHuUs Wnu
[AOIMKHOCTHOMY NLY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOMMocCTM paccmaTtpuBalolne obpalleHne rocygapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHns U1 AOHKHOCTHOE NULIO MOXeT 06ecneynTb ero pacCMoOTpeHMe C Bbie30M Ha MecTo.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camoyrnpasneHns NN A0MKHOCTHOE NULO:

1) obecneunBaeT O06LEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMoOTpeHue obpalleHus, B crnyvae
HeobXx0AMMOCTH - C yHacTUeM rpaxaaHuHa, HanpasumBLLErO obpalleHue;

2) 3anpalvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢hopMe, Heobxooumble ANsi pacCMOTPEHUS obpalleHust
OOKYMEHTbI U mMaTepuansl B OPYrMX rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBleHUst U Y WHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITIOYEHNEM Cy[0B, OPraHOB LO3HAHUS U OPraHoB NPeABaPUTENBHOMO CNEeACTBUS;

(B peq. ®epepansHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHblE Ha BOCCTAHOBMEHME WM 3alUMUTy HapyLeHHbIX MpaB, cBobop u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MOCTaBMEHHbIX B obpalleHuMM BOMPOCOB, 3a WCKIIOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiwero PegepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa o HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYron rOCyAapCTBEHHbIV
OpraH, opraH MeCTHOro camoynpaBfeHUs U MHOMY LOMMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMMNETEHLNEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro CaMoyrnpaBneHus UM OOMMKHOCTHOE NULO NO HanpaBreHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHus Wnu
OOIMKHOCTHOrO nuua, paccMmaTtpusatoLLmx obpalleHne, 06s3aHbl B TedeHre 15 aHen npefoctaBnaTe AOKYMEHThI U
matepuanbsl, HeoOXoaMMble ANs PpacCMOTPeHMs obpalleHusi, 3a WCKIMHYEHMEM OOKYMEHTOB M Martepuanos, B
KOTOpbIX CcoAepXaTCs CBEAEHMSl, COCTaBMSAIOLWME TOCYOAapCTBEHHYID WU MHY0 oOXpaHsemylo denepanbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTAHOBMNEH 0CODbLIV NOPSAAOK NpeoCcTaBeHuns.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa WUnM opraHa MecTHOro
caMoynpasrieHnsl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHue, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBieHNst Unu
OOMMKHOCTHOMY nnuy B (DOpMe 3NEKTPOHHOIO OOKYMEHTa, HanpaBnseTcd B OpMe 3MeKTPOHHOIro AOKyMEHTa Mo
agpecy 3neKTPOHHOM MouyThl, yKaszaHHOMYy B obpalieHun, unm B NUCbMEHHOW dopMe Mo NoYTOBOMY agpecy,
yKasaHHOMY B obpalleHum.

(4acTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cny4vyae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl (*)aMVIJ'II/IFI rpaxgaHuHa, HanpasBMBLUETNO
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obpalleHne, nnn nNO4YTOBLIN agpec, NO KOTOPOMY AOMKEeH ObiTb HamnpaBneH OTBET, OTBeT Ha obpalleHue He
naetca. Ecnm B ykasaHHOM o6palleHun cogepaTcsl CBefeHMs O MnoAroTaBfMBaeMoM, COBEPLUAEMOM UMK
COBEPLUEHHOM MNPOTMBOMNPABHOM AEesHUW, a TaKkKke O nuue, ero noaroTaBnMBalolLleM, COBepLuatoleM wunm
coBepLUMBLLEM, OOpalleHne noanexuT HanpaBneHuto B TOCYOAPCTBEHHbIM OpraH B COOTBETCTBUM C  €ro
KOMMeTeHumen.

(B peq. ®PepepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHune, B KOTOpOM obxanyeTcs cyaebHoe pelueHue, B TEYEHWEe CeMU JHEN CO OHS pervcrpauuu
BO3BpalLaeTCa rpaxgaHvHy, HanpaBuBlieMy obpalleHue, C pasbsaCHEeHMeM nopsigka obkamnoBaHus OaHHOro
cynebHoro pelueHus.

(B peq. ®PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocygapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBfiEHWUS MU AOSDKHOCTHOE NWLO NPWU MofyyYyeHur
NMCbMEHHOrO obpallleHns, B KOTOPOM coep)KaTcs HeLeH3ypHble NUbo ockopbuTenbHble BblpaXeHus, Yrposbl
XKW3HW, 300POBbI0 U MMYLLIECTBY AOMKHOCTHOrO NnLa, a Takke YNeHOB ero ceMbW, BrpaBe OCTaBUTb obpalleHune
0e3 oTBETa NO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOBLLUMTbL rpaxaaHunHy, HanpasusLlemMy obpalleHune, o
HeJoMyCTUMOCTM 3M0ynoTpebneHms Nnpasom.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noggaeTcs NPOYTEeHWMo, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HanpaBfeHMI Ha pPacCMOTPEHWE B rOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
caMOoynpaBrieHNst Uy OOSPKHOCTHOMY JIULY B COOTBETCTBMU C UX KOMMNETEHLUUEN, O YEM B TEHYEHUE CEMMU OHEN CO
OHA pernctpauum obpalleHust coolliaeTcst rpaxaaHuHy, HanpasBuBLUEMY oOOpalleHue, ecnu ero amunusa u
MOYTOBBIN agpec NoAAATCS NPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnydae, ecrnm B MNWCbMEHHOM o0OpalleHun rpaxgaHuHa COOEPXMTCA BOMPOC, Ha KOTOPbIA emy
HEeO[HOKpPaTHO AaBarnucb NMUCbMEHHbIE OTBEThI MO CYLLECTBY B CBSA3M C paHee HanpaBnseMbiMU OOpalleHnsaMun, 1
npyu 9ToM B ObOpalleHun He NPUBOASATCS HOBblE OOBOAbI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasfeHus, JOMKHOCTHOE NuUo NMBO yNnonmHOMOYEHHOE Ha TO NUUO BMpaBe
NPUHATL pelleHne o 6e30CHOBATENBHOCTM OYepeaHOoro obpalleHns U NpekpaLlleHun Nepennckn ¢ rpaxaaHuHOM
no [AaHHOMY BOMPOCY MpW YCMNOBUKM, YTO YyKa3aHHOe obpalieHne W paHee Harnpasnsemble obpalleHus
HaNpPaBnANUCb B O4MH U TOT XX€ roCyAapCTBEHHbIW OpraH, opraH MeCTHOro camoynpaBneHnst UM OgHOMY U TOMY
e OOMmMKHOCTHOMY nuly. O AaHHOM peLUueHun yBeJOMIIAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmre.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBET NO CyLleCTBY MOCTaBEHHOrO B obpalleHun Bomnpoca He MOXeT ObiTb AaH 6es
pasrnalleHnsi CBEAEHWUN, COCTaBMAMLIMX FOCYOAPCTBEHHYID WIU MHYIO OXpaHsiemyto deaepanbHbiM 3aKOHOM
TalHy, rpaxaaHuHy, HanpaBuBLUEMY oOpalleHune, coobliaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CYLIEeCTBY
NMoOCTaBNEHHOro B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTBIO pa3rfalleHns yka3aHHbIX CBEAEHUNA.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
OblTb AdaH, B nocregywoweMm Obinv  yCTpaHeHbl, rpaxgaHuH BnNpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLMIA TOCYAAPCTBEHHbLIN OpraH, OpraH MECTHOro CaMOYMNpaBEeHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Cratba 12. Cpoku paccMOTPEHUsI MMCbMEHHOTO O0bpaLLeHns

1. MNMucbmeHHoe obpalleHne, NoCTynMBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOrO camoyrnpaBfieHUs
UNU OOMMKHOCTHOMY NUUy B COOTBETCTBUM C UX KOMNEeTeHuuewn, paccmaTpuBaeTcs B TedeHue 30 gHen co AHSA
pervcTpaumm NCbMeHHOro obpalleHmns, 3a UCKIMIOYEHUEM CryYast, yka3aHHOro B Yactu 1.1 HacTosiLLeln cTaTbu.

(B peq. ®PenepansHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTYNUBLUEE BbICLLEMY [OOJMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumm (pykoOBOOMTENIO BbICLLErO UCMONTHUTENBHOIO OpraHa rocyaapCTBEHHOM BriactTu cybbekta Poccuiickon
depepaummn) n cogepxailee uHpopmaumio o akTax BO3IMOXHbBIX HapyLeHWn 3akoHoAaTenbcTBa Poccumnckom
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TedyeHue 20 OHEW CO OHSA perucrpauum NUCbMEHHOro
obpalleHus.

(yactb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHus 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOIO OpraHa WUnu opraHa MecTHOro
caMoynpaereHns, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULO BMpaBe NPOASMUTL CPOK pacCMOTPEHUS
obpaweHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MNPOAJIEHUM CPOKA €ro PacCMOTPEHUS rpaxaaHuHa,
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HanpaswuBLLero obpatleHue.
Crtatba 13. JInyHbI npuem rpaxaaH

1. JInyHbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBeHUsl NMPOBOAUTCS
X PYKOBOAMUTEMSAMWU W YMOMHOMOYEHHBIMW Ha TO nuuamu. MHdgopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbBIX 4151 MpMeMa OHAX U Yyacax 4OBOAUTCSA [0 CBEAEHUS rpaxaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT LOKYMEHT, YAOCTOBEPSIOLLMIA €ero NMNYHOCTb.

3. CoaepkaHune ycTHOro obpallieHns 3aHOCMTCS B KapTouKy NIMYHOrO npuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOpaleHun ¢akTbl U 0OCTOATENbCTBA SBNSATCA OYEBUAHBIMU U He TpebyloT
OOMNOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb JaH YCTHO B Xxode
NMMYHOro npuema, O 4YemM [JernaeTcs 3anucb B KapTO4ke NMYHOrO npuema rpaxgaHuHa. B ocTanbHbix crnydasix
OaeTcsi NMMCbMEHHBIN OTBET MO CYLECTBY NOCTABIEHHbIX B 06palLleHn BONpPOCOB.

4. MucbMeHHoe obpalleHne, NPYHATOE B XO4€E NMYHOIo Npuema, NnoanexuT perncTpaumum u pacCMOTPEHUIo B
nopsiaKe, yCTaHOBMEHHOM HacTosAwmMM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnvm B obpalleHUn coOepaTcsl BOMPOCHI, PelleHMe KOTOpbIX HEe BXOAMT B KOMMETEHLMIO
AaHHbIX roCyaapCTBEHHOrO OpraHa, opraHa MeCTHOro CamoynpaBleHUs MU OOMMKHOCTHOMO Nuua, rpaxxgaHuHy
OaeTcsi pasbsCHEHNE, Ky[ia U B KAKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nu4Horo npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AarbHEWLIEM pacCMOTpPeHUn obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BOMPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

[ocynapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOyrpaBfeHUs M OOIPKHOCTHblE Nnula OCYLLEeCTBASAIOT B
npegenax CBOEW KOMMETEHUUM KOHTPONb 3a cobnogeHnem nopsgka pacCcMOTpeHus obpalleHun, aHanusupyoT
copepxaHue noctynawowmx obpalleHuin, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaHEHUIo
NPUYUH HapyLLeHnsa npas, cBo6O U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTodwero ®efepansHOro 3akoHa

Jlnua, BWHOBHblIE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoadaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHWME MOHECEHHbIX PacxoAoB NPW PacCMOTPEHMU
obpaLyeHnin

1. MpaxgaHuH MeeT NpaBo Ha Bo3MeLleHWe YObITKOB M KOMMEHCaLMo MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AeicTBnem (6e3nencTBUMEM) rOCYLapCTBEHHOrO OpraHa, opraHa MECTHOrO camoynpaBlieHUst unu
[OOIMKHOCTHOIO NuyLa Npyu paccMOTPEHMN 06paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnv rpaxaaHuH ykasan B obpalleHny 3aBeJoMO NOXHbIE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBA3M C pacCMOTpeHMeM obpalleHus rocyaapCTBEHHbIM OpPraHOM, OpraHoM MECTHOrO CaMOyNpaBreHus unu
[OIMKHOCTHBIM FMLLOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaXaaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOLMMU Ha Tepputopun Poccuiickon ®epepauumn oOTAEMNbHbIX
HOpPMaTMBHbLIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTByOWMMHK Ha TeppuTtopun Poccuiickon ®eagepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NPeanoXeHni, 3aseneHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yrtBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coeta CCCP "O nopsjgke paccMoTpeHust NPeanoxXeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHU
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsiagke paccMOTpeHust MpeanoXeHun,
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3aaBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [lpesmgmyma BepxoBHoro
Coseta CCCP 0 BHeceHuM U3MeHeHWUn 1 OOMNOMHEHNN B HEKOTopble 3akoHoaaTternbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yrteepxaeHus Ykasa [lpesnguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesnguyma BepxosHoro CoBeta
CCCP "O nopsigke pacCMOTpeHWsI NPeaSIOKEHNI, 3asiBNEHUA 1 xXanob rpaxaaH";

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHun
pononHeHmn B Ykas [pesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUsi MpeanoXeHuin,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npe3ananyma BepxoBHoro
Coseta CCCP 0 BHeCEHUN U3MEHEHMI N OOMNONTHEHWUI B 3akoHogaTenbHble akTel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacawLLenca yrBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [lNpesnanyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacTodawero ®enepanbHOro 3akoHa

HacTtosawun ®egepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHA ero oguumansHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTNH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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